"' TienPhong Bank

HUONG DAN SU DUNG DICH VU
THANH TOAN TRUC TUYEN

Hwéng din nay dwoc sit dung cho dich vu thanh toan trwe tuyén tai cic website ban hang
c6 lién két véi TiénPhongBank.

Pé sir dung dich vu nay, Quy khach phii ding ky sit dung dich vu Internet Banking c6
chirc ning thanh toan ciia TiénPhongBank.

Vui long xem chi tiét vé dich vu nay tai diy.

Buwdce 1: Diang ky thanh vién ctia website ban hang hoéa dich vu

- Tuy theo tirng website ban hang, Quy khach c6 thé dugc yéu cau phai dang ky 1a thanh vién dé
dugc mua hang tryc tuyén tai website do.

- Quy khach 1am theo hudng dan ciia timg website dé ding ky thanh vién va kich hoat tai khoan.

Buwdc 2: Chon mua hang héa dich vu

- Néu website ban hang yéu cau dang ky thanh vién, Quy khach vui 1ong dang nhap.

DANG NHAP

Tén dang nhip/Email ™

Mat khiu * |
My mét khau,

-——qd Quén rmat khau?

- Chon loai hang hoa, dich vu ciing nhu s luong cin mua bang cach nhdp chudt vao lién két
twong ung voi san pham d6. Chon “Bé vao gi6” hoac “Mua hang” tuy theo ting website ban
hang.

- Quy khach c6 thé chon nhiéu san phim cho mét lan mua. Chon “Gié hang ciia ban” dé kiém
tra hang hoa da chon mua. Quy khach c6 thé mua thém, cap nhit so lugng hang héa da mua
hodc bd bot hang hoa khong mudn mua bang cach nhdp chon “Cép nhat gié hang”.

- Khi da dong y voi céc san pham d chon, Quy khach chon “Thanh toéan” d¢ thuc hién thanh
toan cho san pham da chon mua.

Buéc 3: Chon phuwong thirc thanh toan va chon Ngéan hang thanh toan

- Tuy theo yéu ciu cia timg website ban hang, Quy khach c6 thé duoc yéu cau cap nhat thong tin
giao hang va thong tin thanh toan theo hudng dan.


http://www.tpb.com.vn/

- Quy khach chon “Phuong thirc thanh toan” 1a Thé ndi dia — ATM va chon “Ngdn hang thanh
todn” 1a TiénPhongBank.
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Buéc 4: Nhip s6 thé hoic so tai khoin dé thanh toan don hang
- Quy khach nhap s6 thé hoic s6 tai khoin va chon “Tiép tuc”
bonhang: O k14 04-26568-1290680251_0m9 So tien: 75,000.00 VND

L MiinhaEp thong tin thetai khodn va bam nit"Tiep tuc” dé thanh todn

84 tharsd tai khodn

Phuang thike xac thye  Internet Banking "

4m Hibd TiEp ke wpe

- Hé thong tién hanh xéc thuc thong tin thé/tai khoan. Néu thong tin vé so tai khoan/s6 thé chinh
xac va s0 du trén tai khoan du thanh todn, hé thong sé chuyén sang man hinh dang nhap Internet
Banking.

- Trudng hop Quy khach nhap sb thé, hé thong s& kiém tra s du trén tai khoan mic dinh cia the.



Buwéc 5: Xac nhan thanh toan

- Quy khach dang nhap Internet Banking.

- Hé théng s& tu dong chuyén t&i man hinh thong tin don hang dé Quy khach kiém tra lai noi
dung thanh toan.

- Chon “Xdc nhan” d¢ xac thuc yéu cau giao dich.

Thanh tean don hang

Xac nhan thong tin
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Tai khoan thanh toan 0000070700
Thanh toan cho CONG THARH TOAN SOHS
Xae Hhin Guaylai

- Nhép chinh xac mat ma giao dich hién thi trén Token (néu Quy khach dang ky xac thuc giao
dich bang Token) hodc mat ma giri qua SMS (néu Quy khach dang ky xac thuc qua SMS)

Xac thiec giao dich

Nhap =6 hidn thi trén Token | |

Hinh anh minh hoa =4 hign thi trén Token
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Budc 6: Thong bdo két qué giao dich va thanh toan ,
Sau khi xdc thyc mat ma giao dich, h¢ thong TiénPhongBank s tu dong guri thong bao két qua
(chap nhan hodc tur choi).



